COVID-19 STATEMENT OF INTENT

INTERNAL
At Hawthorn we are committed to ensuring the health and safety of our employees, and will ensure,
so far as reasonably practicable, the health, safety and welfare of its employees whilst they are at
work, as well as customers and any others who visit Hawthorn premises.
During lockdown we have worked hard to equip our pubs with the appropriate tools to ensure a safe
environment for our teams and customers. You have been provided with guidance and tools to assess
the risks at their premises and identify the appropriate social distancing and safety measures to put
into place.
These measures will continue to be review adherence to these guidelines and regularly review the
policy, the risk assessments and associated procedures. To ensure We will amend our practices in line
with government recommendations as and when they happen.
As ever, should you have any queries or concerns, please get in touch with your Business
Development Manager.

EXTERNAL
At Hawthorn we are committed to ensuring the health and safety of our employees, and will ensure,
so far as reasonably practicable, the health, safety and welfare of its employees whilst they are at
work, as well as customers and any others who visit Hawthorn premises.
During lockdown, our pubs are working hard to ensure they have the appropriate tools to ensure a
safe environment for their teams and customers. All leased and tenanted businesses have been
provided with guidance and tools to assess the risks at their premises and identify the appropriate
social distancing and safety measures to put into place.
These measures will continue to be reviewed and we will amend our practices in line with
government recommendations as and when they happen.
Though the experience will have changed, we look forward to serving our communities, once again.

